
 

TBT 
QUALITY POLICY & 

ENVIRONMENTAL POLICY 

Customer-oriented 
Thinking and Acting 

 
Our whole company is focused onto 
the development and manufacture of 
products and services in the highest 
possible quality. It is our destination 
to have satisfied and enthusiastic 
customers. 
Every employee helps at its place to 
realize customer’s requirements. We 
obligate our suppliers onto our 
quality and environmental 

requirements. 

Transparente Abläufe und 
nachvollziehbare 
Entscheidungen 
 

The improvement of quality, safety and 
environmental awareness and 
ownership, competence and flexibility is 
an ongoing task of our executives. The 
task of each manager is to achieve the 
business objectives for quality and 
environmental policy. 
Common planning and realization of 
projects, personal model as well as a 
leadership style, strengthen the 
collaboration of all employees and the 

quality and ecological awareness. 

Kontinuierliche 
Verbesserung 

 
Die laufende 
Optimierung unserer 
Prozesse und die  
Pausenlose 
Verbesserung 
unsere Produkte 
steht im Mittelpunkt. 
 

Continuous Improvement 

Quality, service, technology, 
environment and work protection are 
constantly being improved and 
developed. 
The destinations are pretentiously 
defined and lead to the continuous 
improvements of our services and to 
minimize environmental impact. In all 
areas, processes and risks are 
periodically reviewed and, if 
necessary, corresponding measures 
defined. 
 

Prevention of Errors 

Through prevention and targeted review of all 
processes, we strive to one hundred percent 
quality performance. Errors are to be avoided 

and not eliminated. 

Quality 

Each employee is personally obliged to the 
quality and environmental requirements. 
The use of the best available technology 
under observation of the economic 
efficiency guarantees capable, safe and 
environment compatible manufacturing 
processes. Maximum quality also includes 
the compliance with demanding 
environmental standards. 
Legal and governmental duties and 
requirements are minimum standards  
for TBT. 
 

Management 
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Protection of Environment 

The protection of the environment through 
the use of the current state of the 
technology in view of the economic 
viability is part of our actions. 
Environmental protection is supported by 
efficient use of resources and emission 
and low waste production techniques. 
With the unsolicited implementation of 
environmental management  
DIN EN ISO 14001, TBT strengthened their 
efforts to ensure the efficient and 
sustainable environmental protection. 
 


